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We are committed to providing the best
possible support to all victims of crime.
We want to hear how we’re doing so we
can keep improving our support to you.

If you have any positive feedback,
concerns or complaints about our services,
please get in touch and let us know.

How to getintouch

You can contact us in the following
ways with anyfeedback or complaints.

- By filling in a form at:
www.victimsupport.org.uk/
make-complaint

- By calling us at:
- your local Victim Support office
- our Supportline on 0808 16 89 111
- our head office on 020 7268 0200

Add 18001 before any of our numbers
to contact us using Next Generation Text.

- By writing to us at:

Complaints Department. Victim
Support, Building 3, Eastern
Business Park, Wern Fawr Lane,
Old st. Mellons, Cardiff CF3 5EA

To help us get back to you as quickly as
possible, please let us know:

- your full name
- your contact details
- how you would like us to contact you

- the service or other activity to which
your feedback or complaint relates


http://www.victimsupport.org.uk/

- what happened and when.
Our promiseto you

- We will treat any concerns or complaints
confidentially, and they will never affect
your relationship with us or stop you
receiving our services.

= Your concern or complaint will always be
handled by a senior staff member who is
not otherwise involved in the situation.

- We will contact you within three
working days to acknowledge receipt
of your feedback, concern or
complaint.

- In the case of a formal complaint, we
will hold a full and detailed investigation.
We aim to complete this investigation
within 30 working days.

- We will contact you to explain the result
of our investigation into your concern
or complaint.

- If you are not happy with the result
of the investigation, we will reviewthe
decision through ourappeals process.
We will then contact you with our
final decision.

Diversity matters and we value it

We are committed to supporting the
needs of the diverse communities we
serve. We can provide interpreters and
information in alternative formats. If you
have additional needs please let us know
so we can put the right support in place.



Where to go for support:

We are an independent charity offering
free, confidential support to people
affected by crime and traumatic incidents.

For information and support, contact us by:
= calling: Supportline 0808 16 89 111

= using Text Relay (add 18001 before any
of our phone numbers)

= Online: victimsupport.org.uk

Tofind out howyou can help us, visit
victimsupport.org.uk/get-involved

victimsupport.org.uk
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